
Hello
& Welcome to  
Trust Education Group

👋



Starting a new school can feel 
exciting, and sometimes it can feel 
a little scary or confusing too. 👻🤔😳
Lots of students feel this way when they move from Year 6 to 
secondary school, or when they join a new school in Years 7–11.

It is okay to feel lots of different feelings. 

At TRUST Education Group there are 
kind adults who are there to help 
you every step of the way. 



Arriving at TRUST 
When you arrive at 
school you might see:

Other 
students

Teachers & Support Staff

Different 
classrooms 
& spaces

This may feel busy at first, but that’s ok 
because your key worker will support 
you throughout the day to ensure you 
feel safe and happy. 

If you feel unsure, you can ask an adult for help.

Melissa Wainman 
Director of TRUST Education DSL

Katie Everson 
Head of TRUST Education DSL

Jo Day 
SENCO / Specialist Teacher
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Meeting the Teachers
At TRUST Education Group 
you will have teachers 
who help you learn 
different subjects. 

Teachers are there to:
•	 help you understand the work
•	 help you solve problems
•	 help you feel safe and supported
•	 It is okay if you don’t understand 

something straight away.
•	 You can ALWAYS ask for help.

Leanne Barker 
Careers Education, Information, 
Advice & Guidance Lead

Melissa Taylor 
Ark Education Barn - Animal Educator

Brian Rose
Boxing and PE coach 

Andrew Jack 
Angling & Youth 
Development 
Coaching



In the classroom
In the classroom you might see:

A desk or a 
bean bag 

A teacher 
explaining the 
work

Pictures of 
work on the 
walls

“Everyone learns in different ways”
 
Teachers and support staff will help you learn in the 
way that works best for you.

A lovely view of 
the hills out of the 
windows.

Key workers who 
help you complete 
work
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Break Time and Lunch Time
At break or lunch time you can:

Eat your own food from home or 
eat food that TRUST offers

Talk with other 
students

Spend time in a 
quieter space if 
you need to

You can always ask staff for help
There will always be adults nearby 
who are there to support you.
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If you feel worried 
Sometimes you might feel: 

nervous
confused
overwhelmed
tired

😔
😕
😳
😴

These feelings are normal, especially 
when starting somewhere new.
If I feel this way you can:

Talk to a teacher

Talk to your key worker 
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Ask for a quiet 
space

Take some calm breaths

Call my 
parents/
carers
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Learning My New Routine 
At first, some things might feel new or different.
Soon you will begin to learn:

Where the 
classrooms 
are

Who my 
teachers are

How my 
school day 
works

“I Belong Here”
 
By coming to TRUST Education Group, trying new things, 
and asking for help when you need it, you are already doing 
something really AMAZING.

Every day I will become more confident.
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At TRUST Education 
Group, we will help you 
feel a part of the school 
community where 
people help you: 

Feel Safe

Feel Valued

Feel Supported

Take gentle steps at 
your pace 
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You are not alone
 
There are many people at TRUST Education that are ready to help 
you learn, grow, and feel proud of yourself.

⭐ I can take my time.
⭐ I can ask for help.
⭐ I can do this.

At TRUST Education Group we celebrate 
everything!

😀


